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A r k C a s e  F O IA  S o lu t io n

An  o p e n  s o u r ce 
a d a p t i v e ,  d y n am i c 
c a s e  m a n a g em e n t 
a n d  d i g i t a l 
t r a n s f o rm a t i o n 
p l a t f o rm
w w w .a r k c a s e .c o m /s o lu t io n s 1

A rk C a se  is  a  g lo b a l le a d e r  in  
O p e n  S o u rc e  a n d  e n te rp r is e  c a se  
m an a g em e n t  te c h n o lo g y  a n d  
p ro v id e s  a  h ig h ly  c o n fig u ra b le , 
s e c u re  a n d  c o m p lia n t  p la t fo rm . 
T h is  p la t fo rm  p ro v id e s  c o re  
c o m p e te n c ie s  to  m o d e rn ize  a n  
e n te rp r is e  so lu t io n  th a t  in c lu d e s  
c o n te n t/re c o rd s  m an a g em e n t , 
p e rso n a lize d  d a sh b o a rd , A I/M L , 
p re d ic t iv e  a n a ly s is , re p o r t in g  a n d  
w o rk fl ow . B y  ta k in g  a d v a n ta g e  
o f  b e s t  o f  b re e d  o p e n  so u rc e  
te c h n o lo g ie s  , A rk C a se  p ro v id e s  
a  lo w -co s t  e n v iro nm e n t  th a t  
is  e ff e c t iv e  to  im p lem e n t  a n d  
m a in ta in .
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A r k C a s e  F O IA  S o lu t io n

We  h e l p  o u r 
c l i e n t s  r e t a i n 
t h e i r  c u s t om e r s  b y 
s im p l i f y i n g  com p l e x 
b u s i n e s s  p r o ce s s e s .

w w w .a r k c a s e .c o m /s o lu t io n s

V I S IO N  
S T A T E M E N T
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B EN E F I T S

INCREASED WORKLOAD 
CAPACITY

REDUCED RISK OF LOST 
INFORMATION

SEARCH ABILITY FOR 
CRITICAL INFORMATION

SECURITY AND RECORDS 
RETENTION COMPLIANCE

DE-DUPLICATION OF 
REQUESTS

LOWER COST OF OWNERSHIP CENTRALIZED PROCESSING 
FROM MULTIPLE CHANNELS

FASTER ASSEMBLY OF 
CORRESPONDENCE & 
RESPONSE PACKAGING
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SOLU T I ON S

route requests quickly and 
efficiently through queue 

review process 

generate annual, 
operational and periodic 

reports

tailor agency’s review and 
approval process 

collect confidential 
information, redact with 

configured exemption codes

streamline collection of 
public requests from many 

sources 

 bundle up responses for 
immediate delivery based 
on requester preferences
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A r k C a s e  F O IA  S o lu t io n

TWO EDITIONS TO FIT YOUR NEEDS
A r k C a s e  F O IA  i s  a  s o lu t io n  o ff e r e d  in  t w o  e d i t io n s  t o  h e lp  
o r g a n iz a t io n s  b e t t e r  p r o c e s s , a n a ly z e  a n d  r e s p o n d  t o  F O IA  r e q u e s t s . 
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Community 
Edit ion

Enterprise  
Edit ion

A r k C a s e  F O IA  S o lu t io n

S e l f -s u p p o r t  a n d  c o r e  f u n c t io n a l i t y . B u s in e s s -c r i t i c a l  a p p l ic a t io n s  in  
p r o d u c t io n . S c a la b i l i t y , p e r fo rm a n c e  a n d  
s u p p o r t  in c lu d e d . 

F E AT U R E S F E AT U R E S
•	 A rk C a s e  V ie w e r, A n n o ta t io n  a n d  R e d a c t io n
•	 O n lin e  E d it in g  a n d  C o -E d it in g  
•	 F u ll P e n ta h o  B u s in e s s  A n a ly t ic s  S u ite
•	 M a jo r  O S  a n d  B ro w se r  S u p p o r t  
•	 A I In te g ra t io n s  (e .g ., t ra n s c r ip t io n )
•	 A n g u la r  o r  A rk C a s e  F o rm s  D e s ig n e r
•	 H ig h  A v a ila b ilit y /C lu s te r in g  &  S c a la b ilit y
•	 Te c h n ic a l S u p p o r t

•	 A rk C a s e  V ie w e r  O n ly
•	 O n lin e  E d it in g
•	 P e n ta h o  C E  fo r  R e p o r t in g  
•	 L AM P  S ta c k  &  C h ro m e  S u p p o r t
•	 N o  A I In te g ra t io n
•	 N o  C lu s te r in g  o r  H ig h  P e r fo rm a n c e  S u p p o r t  
•	 S e lf  a n d  O n lin e  S u p p o r t  O n ly
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F EATUR E S  AND  S E R V I CE S
A r k C a s e  F O IA  S o lu t io n

D o c u m e n t /R e c o r d s  M a n a g e m e n t /O C R 0 8................................

R e p o r t in g /A n a ly t ic s 0 9.......................................................................

A r t ifi c ia l  In t e l l ig e n c e 1 0.......................................................................

C o r r e s p o n d e n c e  M a n a g e m e n t 1 1.................................................

In t e g r a t e d  V ie w e r 1 2.............................................................................

R e d a c t io n 1 3............................................................................................

T im e  T r a c k in g /B i l l in g /P a y m e n t  P r o c e s s in g 1 4.........................

C lo u d 1 5......................................................................................................

L ic e n s in g 1 6...............................................................................................

S e c u r i t y 1 8.................................................................................................

A r c h i t e c t u r e 1 9........................................................................................

A u d it  T r a i l 1 7.............................................................................................
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A r k C a s e  F O IA  S o lu t io n

Document/Records Management/OCR
C o lle c t  o r  c r e a t e  c o n t e n t  r e la t e d  t o  e a c h  r e q u e s t , c a s e  a n d  t a s k  in  o n e  lo c a t io n . E a c h  d o c u m e n t  a d d e d  c a n  b e  in d iv id u a l ly  
t r a c k e d  a n d  c o n t r o l le d  b a s e d  o n  i t s  c o n t e n t  o r  t h e  r e q u e s t  r e q u i r e m e n t s . V e r s io n  c o n t r o l l in g  i s  s u p p o r t e d  a s  p a r t  o f  t h e  
a p p l ic a t io n . T h e  d o c u m e n t s  c a n  b e  a n y  fi le  f o rm a t  s t o r e d  o n  y o u r  d e s k t o p  o r  s h a r e d  d r iv e . A r k C a s e  s u p p o r t s  o v e r  1 0 0 + 
fo rm a t s , in c lu d in g  W o rd , E x c e l, P D F, im a g e , v id e o , a u d io  o r  p la in  t e x t  fi le s . A r k C a s e  in t e g r a t e s  w it h  M ic r o s o f t  O ffi c e  a n d  
A d o b e  t o  e n a b le  o n l in e  e d i t in g . A r k C a s e  a ls o  s u p p o r t s  t a g s , s o  d o c u m e n t s  c a n  b e  e n r ic h e d  w it h  c o n t e x t  in fo rm a t io n . 
In t e g r a t io n  w it h  AW S  a id s  t h e  u s e  o f  n a t u r a l  la n g u a g e  p r o c e s s in g  t o  e x t r a c t  e n t i t ie s  a s  t a g s .

A r k C a s e  c a n  s c a n  a n y  p a p e r  f o rm a t  in t o  t h e  a p p l ic a t io n . A f t e r  a  p a p e r  d o c u m e n t  i s  d ig i t i z e d  in t o  a n  e le c t r o n ic  d o c u m e n t , i t  
c a n  t h e n  b e  c o n v e r t e d  in t o  s e a r c h a b le  t e x t  u s in g  t h e  in t e g r a t e d  o p t ic a l  c h a r a c t e r  r e c o g n i t io n  (O C R ) e n g in e . T h e  O C R  e n g in e  
c a n  f u r t h e r  e x t r a c t  s p e c ifi c  fi e ld s /m e t a d a t a  f r o m  t h e  s c a n n e d  p a g e s , i f  n e e d e d .
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A r k C a s e  F O IA  S o lu t io n

Report ing/Analyt ics
A r k C a s e  u n d e r s t a n d s  t h a t  r e p o r t in g  i s  a  n u m b e r  o n e  p r io r i t y  f o r  c o m p lia n c e  a n d  o p e r a t io n s  a n d  p r o v id e s  D O J  r e p o r t s  
o u t -o f -t h e -b o x . T h e  r e p o r t s  m o d u le  p r e d e fi n e s  a  s e t  o f  p a r a m e t e r s  f r o m  w h ic h  r e p o r t s  c a n  b e  g e n e r a t e d  a n d  in fo rm a t io n  
r e t r ie v e d  f r o m  t h e  a p p l ic a t io n . T h is  a l lo w s  a  u s e r  t o  p e r s o n a l iz e  r e p o r t s  b e n e fi c ia l  t o  t h e i r  n e e d s . F o r  e x a m p le , o p e r a t io n a l  
r e p o r t  m a n a g e r s  c a n  c r e a t e  a l l  m a n d a t o r y  r e p o r t s  f o r  a n y  m a n a g e m e n t  o r  c o m p lia n c e  m a n d a t e s . In  a d d i t io n , A r k C a s e  c a n  
r u n  m e t r ic s  a n d  a d  h o c  q u e r ie s /r e p o r t s  a g a in s t  a l l  s y s t e m  lo g s .

A r k C a s e  A n a ly t ic s  p r o v id e s  a  m o d e r n , h ig h ly  in t e r a c t iv e  a n d  in t u i t iv e  w e b -b a s e d  in t e r f a c e  f o r  u s e r s  a n d  m a n a g e r s  t o  
d is c o v e r  a n d  e x p lo r e  v i r t u a l ly  a n y  d a t a . W it h  a  f u l l  s p e c t r u m  o f  a n a ly t ic s  t o o ls , u s e r s  c a n  c r e a t e  r e p o r t s  a n d  d a s h b o a r d s  
a s  w e l l  a s  v i s u a l iz e  a n d  a n a ly z e  d a t a  a c r o s s  m u lt ip le  d im e n s io n s  w it h o u t  d e p e n d e n c e  o n  IT  o r  d e v e lo p e r s . M e a n w h i le , IT  
b e n e fi t s  f r o m  s e c u r e , s c a la b le  a n d  g o v e r n e d  a n a ly t ic s  f o r  t h e  e n t i r e  e n t e r p r i s e . 
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A r k C a s e  F O IA  S o lu t io n

Art ificia l Intelligence
A r k C a s e  u s e s  AW S  T r a n s c r ib e  t o  p r o v id e  a u t o m a t e d  t r a n s c r ip t io n s  o f  a u d io  a n d  v id e o  fi le s  in  m in u t e s  f o r  a  f r a c t io n  o f  t h e  
c o s t . L e v e r a g in g  AW S  T r a n s c r ib e  s e r v ic e s  a n d  a r t ifi c ia l  in t e l l ig e n c e , A r k C a s e  p r o v id e s  a  u n iq u e , e a s y -t o -u s e  in t e r f a c e  t o  v ie w , 
s t r e a m  a n d  t r a n s c r ib e  a u d io  r i c h  m e d ia  fi le s . T h e  t r a n s c r ip t io n  f u n c t io n a l i t y  a l lo w s  u s e r s  t o  u p lo a d  a u d io  a n d  v id e o  fi le s  
w it h in  A r k C a s e . T h e  a u t o m a t e d  t r a n s c r ip t io n  f u n c t io n a l i t y  t h e n  s e n d s  t h e  fi le s  t o  a n  a u t o m a t ic  s p e e c h  r e c o g n i t io n  (A S R ) 
s e r v ic e , w h ic h  p r o d u c e s  t h e  t r a n s c r ip t io n  fi le s . I f  t h e  r e s u lt in g  t r a n s c r ip t io n  d o e s  n o t  m e e t  t h e  c o n fi g u r e  c o n fi d e n c e  r a t e , 
t h e  o p e r a t o r  w i l l  h a v e  a n  o p p o r t u n i t y  t o  c o r r e c t  i t  a c c o r d in g ly . 
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A r k C a s e  F O IA  S o lu t io n

Correspondence Management
C o r r e s p o n d e n c e  m a n a g e m e n t  s u p p o r t s  s t a n d a r d iz a t io n  a n d  in c r e a s e s  e ffi c ie n c y  b y  c r e a t in g  t e m p la t e s  f o r  e m a i ls  a n d  M S  
W o rd  fi le s . W h e n  in c o r p o r a t e d , t h e  t e m p la t e s  p u l l  in fo rm a t io n  f r o m  t h e  r e q u e s t , w h ic h  s a v e s  a n  o r g a n iz a t io n  t im e .

•	 U p lo a d , r e v is e  a n d  d e le t e  c o r r e s p o n d e n c e s  t e m p la t e s
•	 R o l lb a c k  t o  p r e v io u s  v e r s io n s  o f  t e m p la t e s
•	 M a k e  t e m p la t e s  a c t iv e  o r  in a c t iv e
•	 C r e a t e  t e m p la t e s  t o  b e  u s e d  fo r  s p e c ifi c  o b je c t  t y p e s  (i .e ., c o m p la in t s , c a s e , e t c .)
•	 D o w n lo a d  a n d  v ie w  t e m p la t e s
•	 M o d i f y  m e r g e  t e rm s
•	 U p d a t e  m e r g e  t e rm s
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A r k C a s e  F O IA  S o lu t io n

Integrated Viewer
O p e n  a n d  w o r k  w it h  a  v a r ie t y  o f  d o c u m e n t s , im a g e s  a n d  v id e o s  d i r e c t ly  f r o m  A r k C a s e ’s  u s e r  in t e r f a c e  w it h o u t  h a v in g  t o  
d o w n lo a d  fi le s  o r  r e ly  o n  n a t iv e  a p p l ic a t io n s , s u c h  a s  A d o b e  o r  M ic r o s o f t  O ffi c e . U s e r s  c a n  v ie w  m u lt ip le  d o c u m e n t s  a t  
o n c e  in  d iff e r e n t  t a b s , a s  w e l l  a s  c r e a t e  a n d  m a n ip u la t e  d o c u m e n t s  w it h  a  v a r ie t y  o f  p a g e  m a n ip u la t io n  t o o ls . O n c e  a  n e w  
d o c u m e n t  h a s  b e e n  c r e a t e d , i t  c a n  b e  s a v e d  b a c k  t o  t h e  r e p o s i t o r y . 

T h e  in t e g r a t e d  v ie w e r  a ls o  a l lo w s  a  u s e r  t o  v ie w  a  w id e  n u m b e r  o f  fi le  f o rm a t s  in  A r k C a s e . V ie w , a n n o t a t e  a n d  r e d a c t  
v i r t u a l ly  a l l  d o c u m e n t  a n d  im a g e  fo rm a t s  (M S  O ffi c e , P D F, T IF F  a n d  m o r e ) w it h o u t  c o m p ro m is in g  d o c u m e n t  f o rm a t t in g  o r  
r e t r ie v a l  s p e e d .
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A r k C a s e  F O IA  S o lu t io n

Redact ion
R e d a c t io n  i s  a n  in t e g r a t e d  s o lu t io n  t h a t  e n a b le s  o r g a n iz a t io n s  t o  r e v ie w  a n d  s e c u r e ly  r e d a c t  s e n s i t iv e  in fo rm a t io n  f r o m  
e le c t r o n ic  d o c u m e n t s . U s e r s  c a n  d r a w  o n  a  c e r t a in  r e g io n  o r  r e d a c t  b a s e d  o n  a  r e g u la r  e x p r e s s io n  (e x ., c r e d i t  c a r d  n u m b e r, 
s o c ia l  s e c u r i t y  n u m b e r, d a t e  o f  b i r t h , e t c .) F o r  e x a m p le , a  u s e r  c a n  s p e c i f y  t o  r e d a c t  d a t a  b a s e d  o n  a  c r e d i t  c a r d  n u m b e r  
f o rm a t  a n d  A r k C a s e  w i l l  r e d a c t  a l l  c r e d i t  c a r d  n u m b e r s  in  t h e  d o c u m e n t (s ). U s e r s  c a n  a ls o  c h o o s e  t o  b u lk  r e d a c t  f o r  g r e a t e r  
e ffi c ie n c y .

E x e m p t io n  c o d e s  a r e  a v a i la b le  a s  a n  o p t io n  t o  in c lu d e  o n  t o p  o f  r e d a c t e d  a r e a s  in  t h e  d o c u m e n t s . E x e m p t io n  c o d e s  s ig n i f y  
w h y  a n  a r e a  w a s  r e d a c t e d . A  c o m p i le d  l i s t  o f  t h e  e x e m p t io n  c o d e s  i s  a v a i la b le  a t  t h e  e n d  o f  t h e  r e d a c t e d  d o c u m e n t .



1 4

A r k C a s e  F O IA  S o lu t io n

Time Tracking/B illing/Payment Processing
T h e  t im e  t r a c k in g  m o d u le  s t o r e s  e v e r y  t im e s h e e t . E a c h  t im e s h e e t  c r e a t e d  i s  l i s t e d  in  t h e  “b r o w s e  p a n e l” o f  t h e  p a g e . 
T im e s h e e t s  a r e  a ls o  a s s o c ia t e d  w it h  c h a r g e  c o d e s . A n  in d iv id u a l  s h e e t  t r a c k s  t im e  fo r  a  p a r t ic u la r  r e c o r d , s u c h  a s  a  r e q u e s t  
o r  a  c a s e . 

A r k C a s e  a ls o  h a s  t h e  c a p a b i l i t y  t o  g e n e r a t e  in v o ic e s . P a y m e n t  p r o c e s s in g  i s  a v a i la b le  a s  a n  in t e g r a t e d  m e t h o d  t o  c h a r g e  f o r  
F O IA  r e q u e s t s . 
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A r k C a s e  F O IA  S o lu t io n

Cloud
T a k e  a d v a n t a g e  o f  t h e  c lo u d . A r k C a s e  i s  s u p p o r t e d  in  t h e  c lo u d  a n d  im p le m e n t e d  in  a  F e d R A M P  e n v i r o n m e n t . U s e r s  
c a n  c u s t o m iz e  s o lu t io n s  a n d  a c c e s s  c lo u d  s e r v ic e s  f r o m  a n y w h e r e  w it h  a n  in t e r n e t  c o n n e c t io n . A r k C a s e  i s  a  t h in -c l ie n t  
a p p l ic a t io n , s o  i t  c a n  r u n  c o m p le t e ly  o n  t h e  b r o w s e r. 

A r k C a s e  i s  s u p p o r t e d  o n  a l l  c lo u d  p r o v id e r s , s u c h  a s  AW S , M ic r o s o f t  A z u r e  a n d  G o o g le . A r k C a s e  i s  a v a i la b le  o n  AW S  
M a r k e t p la c e  s o  i t 's  e a s ie r  f o r  c u s t o m e r s  t o  fi n d , s u b s c r ib e  a n d  d e p lo y  s o f t w a r e  t h a t  r u n  o n  AW S . 
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A r k C a s e  F O IA  S o lu t io n

Licensing 
 B u s i n e s s  P r o c e s s  M a n a g e m e n t

 C a s e  M a n a g e m e n t

 C lo u d  R e q u i r e m e n t s  
 (e .g . ,  S O C /F e d R A M P /C J I S )

 T r a i n i n g

✓
✓

✓
✓
N /A ✓

✓ ✓
O p e n  S o u r c e  V e r s io n

N /A

✓
N /A

N /A

✓

O n lin e  O n ly

V i r t u a l  /  In -P e r s o n
(A d d i t io n a l  C o s t )

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

C lo u d  / H y b r id  /  S e l f -M a n a g e d

✓

G o ld  S u p p o r t  

V i r t u a l  /  In -P e r s o n
(A d d i t io n a l  C o s t )

V i r t u a l  /  In -P e r s o n
(A d d i t io n a l  C o s t )

N a m e d  U s e rN /A L i c e n s e  T y p e

O p e n  S o u r c e E n t e r p r i s e  G o ld

✓
✓

✓
✓

N /A ✓

✓
✓

C lo u d  / H y b r id  /  S e l f -M a n a g e d

✓

A d d it io n a l  C o s t

✓

P la t in u m  2 4 /7  S u p p o r t

E n t e r p r i s e

E n t e r p r i s e  P l a t i n u m

 D o c u m e n t  M a n a g e m e n t

 L o w /N o  C o d e  D e v e lo p m e n t  

 O C R  E n g i n e

 M e d i c a l  O C R /N L P  A I  E n g i n e

 A u d i o /V i d e o  T r a n s c r i p t i o n
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A r k C a s e  c r e a t e s  a  d e t a i le d  a u d i t  lo g  t h a t  c a p t u r e s  e v e r y  u s e r  a c t io n  a g a in s t  a  fi le /r e c o r d  a n d  m a in t a in s  t h e  s t a t u s  o f  e v e r y  
im a g e , r e d a c t io n , p a g e  a n d  r e q u e s t . T h is  p r o v id e s  u s e r s  a n d  a d m in is t r a t o r s  t h e  a b i l i t y  t o  v ie w  a l l  a c t iv i t y  o c c u r r in g  in  t h e  
a p p l ic a t io n . T h e  a u d i t  m o d u le  a ls o  p r o v id e s  t h e  c a p a b i l i t y  f o r  d e fi n in g  a n  a u d i t  a n d  s a v in g  t h e  r e s u lt s . 
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Security
T h e  A r k C a s e  p la t fo rm  h a s  e x t e n s iv e  s e c u r i t y  m e a s u r e s  in  p la c e  f o r  t h e  a p p l ic a t io n  a n d  i t s  s t o r a g e  c o m p o n e n t s . A c c e s s  t o  
t h e  b a c k e n d  o f  A r k C a s e  i s  l im it e d  t o  a d m in is t r a t o r s  a n d  t h e  d e v e lo p m e n t  t e a m  w h o  h a v e  a p p r o p r ia t e  r ig h t s . A n y  a c c e s s  t o  
t h e  p la t fo rm  o r  t h e  u n d e r ly in g  d a t a b a s e  i s  lo g g e d  b y  u s e r  n a m e  a n d  t im e  o f  a c c e s s . D a t a  i s  b a c k e d  u p  d a i ly , w e e k ly , a n d  
m o n t h ly  (f o r  c lo u d  im p le m e n t a t io n s ) t o  e n s u r e  i t  r e m a in s  s e c u r e  a n d  p r o t e c t e d . 

F o r  a d d i t io n a l  s e c u r i t y  d e t a i ls , g o  t o  h t t p s ://w w w .a r k c a s e .c o m /i r o n c la d -s e c u r i t y -fo r -y o u r -c a s e -a n d -c o n t e n t -m a n a g e m e n t -
n e e d s /. 
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I f  you’re  considering ArkCase 
or want more information, 
we’re  here to help. 

Schedule a  demo today. 

Learn more on our website. 

Email us.

Call us. 

www.arkcase.com

sales@arkcase.com

(571) 395-4800

Keep up with us on socia l media.


