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ArkCase Docket Management
ArkCase is a global leader in

Open Source and enterprise
case management
technology and provides a
A n O p e n S O u r C e highly configurable, secure
and compliant platform. This
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ArkCase Docket Management

We help our
clients retain
MUY (heir customers by
simplifying
complex business
processes.
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Solutions

O
()

streamline business
processes and reduce
manual labor

Q

N

leverage Ai integrations to enrich the
data and gain more insights via natural
language processing, transcription,
sentiment analysis and more
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enable different stakeholders to
collaborate on a single platform
with role-based access control
(RBAC) for greater security

S

simplify interactions between
attorneys, clients and other
stakeholders

cut down on paper,
postage, and storage
costs with e-Filing and
digital records

integrate analytics and
reporting tools to aid in
strategic decisions




ArkCase Docket Management

Enterprise Edition

Business-critical applications in production. Scalability,
performance and support included

FEATURES

ArkCase Viewer, Annotation and Redaction
Online Editing and Co-Editing

Full Pentaho Business Analytics Suite
Major OS and Browser Support

Al Integrations (e.g., transcription)
Angular or ArkCase Forms Designer

High Availability/Clustering & Scalability
Technical Support
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FEATURES AND SERVICES

e-Filing Portal ..o, 07 Workflow and Task Management ..........cccccceuvicinicurinnne. 13
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Dashboard ... 12
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e-Filing Portal

The ArkCase Docket Management e-Filing

handling.

ArkCase

Filing Online

@ Home

& Access E-Filing
{9 Daily Listings
[ Active Cases
Q Docket Search

Advanced Docket
Search

Public
Representatives

Rate Commission
Archives
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Portal simplifies the submission and management of legal
documents by offering a comprehensive electronic filing system. This feature allows users to file documents online
anytime, reducing the need for physical submissions and expediting the filing process. It ensures secure, real-time
access to filed documents, enhances compliance with legal standards, and provides automated notifications for
important updates. The portal supports a seamless workflow, improving efficiency and accuracy in document

ArkCase

eDockets serves as the repository for the majority of Commission decisions and documents filed with the agency. This system also offers a secure online portal where users can upload
their documents to file them directly with the Commission, track these documents' progress through the review process, and access associated protected materials.

USER GUIDE AND HELP

Please refer to the User Guide for an overview of the system and instructions on how to use the Commission’s electronic filing and docketing system. The User Guide is pictorial and
step-by-step to help users navigate the system, set up and manage their accounts, create and submit electronic filings, and search previous Commission decisions and documents filed
by all parties. If you do not find a satisfactory answer to your question or problem by reviewing the guide, please contact dockets@prc.gov.

ELECTRONIC DOCUMENT FILING (E-FILING)

To start or formally participate in an official proceeding to be reviewed by the Commission, please go to the "Access E-Filing" tab on the lefthand navigation menu and either log in or set
up a new account. For assistance with your new account, or tips on how to file a document for the first time, please contact the Docket Section staff at dockets@prc.gov. Our filing
process is necessarily secured by reCAPTCHA to protect the website from spam and bot abuse.

When filing, please:

- Be sure to attach a PDF containing your comments or concerns, signed, and preferably containing a geographic location such as city/town and state.

- Do not put your text in the section marked "Comments" - that is reserved as the user's private space for instructions or notes for the Docket Section staff. These "Comments”
are not intended for public viewing and will not be posted on the website.

- Do not include personal information such as Social Security numbers, phone numbers, or social media handles in your attachment(s).
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Artificial Intelligence

ArkCase’s Docket Management solution leverages cutting-edge artificial intelligence (Al) to revolutionize how legal
professionals manage their dockets. By integrating advanced Al and machine learning capabilities, our platform
automates the scheduling and tracking of court dates, deadlines, and tasks, ensuring nothing falls through the
cracks. Predictive intelligence helps forecast potential conflicts and delays, enabling proactive adjustments and
better resource allocation. Additionally, natural language processing (NLP) facilitates the automatic extraction and
classification of relevant information from documents, reducing manual data entry and enhancing accuracy. With Al-
powered analytics, users gain actionable insights into case trends and performance metrics, empowering more

informed decision-making. Experience the future of docket management with ArkCase, where Al transforms
efficiency and precision in legal operations.
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Correspondence Management

Correspondence management supports standardization and increases efficiency by creating templates for
emails and MS Word files. When incorporated, the templates pull information from the request, which saves on
organization time. With this feature:

- Upload, revise and delete correspondence templates

- Rollback to previous versions of templates

- Make templates active or inactive

- Create templates to be used for specific object types (i.e., complaints, case, etc.)
- Download and view templates

- Modify merge terms

- Update merge terms
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Document Management

The ArkCase Document Management feature seamlessly integrates with the Docket Management solution to
provide robust handling of all legal documents. This feature ensures secure storage, easy retrieval, and efficient
organization of documents related to cases. It can store all your records in their native formats (l.e., documents,
audio, video, etc.) in a single, secure location with version control and document tagging. It supports various file
formats and offers advanced search capabilities, enabling users to quickly find and access necessary
documents. With version control, audit trails, and role-based access, the Document Management system
enhances collaboration while maintaining security and compliance with regulatory standards. Once digitized,
these documents can be converted into searchable text using the integrated optical character recognition (OCR)
engine. The engine can also extract specific fields or metadata from the scanned pages, providing enhanced
document management capabilities. ArkCase integrates with Microsoft Office and Adobe to enable online editing
and supports tags, so documents can be enriched with context information.
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Collaboration

The ArkCase Docket Management solution’s collaboration feature enhances teamwork and communication within
legal teams. It provides a centralized platform where team members can share documents, exchange messages,
and track the progress of cases in real time. This feature supports seamless coordination, enabling multiple users
to work on cases simultaneously while maintaining version control and data integrity. With integrated tools for
discussion, task assignments, and status updates, the collaboration feature ensures that all team members stay
informed and aligned, improving overall efficiency and productivity.

Pick Template: *

Plain Email Template v
To: *

elijonesarmedia@gmail.com

Subject:
Case 20240405_169

v B U & Opensnss A v E E = B © & m X o ?

Dear Eli Jones

| hope this message finds you well. | am writing to inquire about the eDocket's service and its functionalities.
Our organization is considering implementing eDocket's to streamline our document management processes,
and | would appreciate more information to understand how it could benefit us.

Specifically, | would like to learn about

1. Features: What features does eDocket's offer? How does it handle document organization and retrieval?

2. Integration: Can eDocket's integrate with our existing systems? What are the compatibility
requirements?

3. Security: What measures does eDocket's have in place to ensure the security and confidentiality of our
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Dashboard

The ArkCase Docket Management solution's dashboard feature offers a comprehensive, real-time overview of all
case activities and statuses. It provides customizable widgets and visualizations that allow users to monitor key
metrics, deadlines, and workload distribution at a glance. This centralized interface enhances decision-making and
efficiency by presenting critical information in an easily digestible format. Users can quickly access recent updates,
upcoming tasks, and performance analytics, ensuring they stay informed and proactive in managing their caseloads.
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Workflow and Task Management

The Workflow and Task Management feature of the ArkCase Docket Management solution streamlines case
handling by automating processes and task assignments. This feature allows for the creation of custom
workflows that align with specific legal procedures, ensuring consistency and efficiency. Users can assign
tasks, set deadlines, and monitor progress in real time, enhancing accountability and productivity. With
automated reminders and notifications, the system helps ensure that no task is overlooked, facilitating smooth
and efficient case management.
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Advanced Search and Reporting

Capability

Arkcase understands that reporting is a number one priority for compliance and operations and provides DOJ reports
out-of-the-box. The reports module predefines a set of parameters from which reports can be generated and
information retrieved from the application. This allows a user to personalize reports beneficial to their needs. for
example, operational report managers can create all mandatory reports for an management or compliance mandates.
In addition, Arkcase can run metrics and ad hoc queries. reports against all system logs. Arkcase Analytics provides a
modern, highly interactive and intuitive web-based interface for users and managers to discover and explore virtually
any data. With a full spectrum of analytics tools, users can create reports and dashboards as as visualize and analyze
data across multiple dimensiosn with dependence on IT or developers. Meanwhile, it benefits from secure, scalable
and governed analytics for the entire enterprise.
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Automated Notifications

The Automated Notifications feature of the ArkCase Docket Management solution ensures that users stay
informed about important case updates and deadlines. This feature sends real-time alerts and reminders for
upcoming tasks, court dates, and document submissions directly to users' devices. By automating these
notifications, it reduces the risk of missed deadlines and enhances overall efficiency. Customizable settings allow

users to tailor notifications according to their preferences, ensuring they receive relevant and timely information to
manage their cases effectively.
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If youre considering

ArkCase or want

more information,

were here today to I

help www.arkcase.com
- Email us.

. sales@arkcase.com

Schedule a demo today. Call us.

(571) 395-4800

Keep up with us on social media.
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