
ArkCase FOIA was built with open standards and state of the art technologies that offers 
government agencies a disrupter in comprehensive FOIA tracking and management solutions 
and is designed to be configured to their specific needs.

•	 Microsoft Office Integration
•	 Monitor Activities Per User and/or Request
•	 Correspondence & Template Management
•	 Duplicate Identification
•	 Integrated Robotics Process Automation
•	 Capture & Extract Data from Scanned Content
•	 Alerts & Notifications

Automate Case Worker Actions

•	 PST Extractor
•	 Bulk Redaction
•	 Automated Content Redaction (with exemption codes) 
•	 Automated Video/Audio Redaction

Redaction

•	 Public Portal with Self Services
•	 Capture from Any Source
•	 Reading Room to Find Existing Public Records
•	 Submit, Check Status, and Cancel Request
•	 Download Responsive Records

Improve Requester/Citizen Experience

•	 Built-in Reporting Module
•	 Access to Raw Data
•	 Full Analytics for Metrics & Analyzing Insights
•	 Cost and Time Tracking
•	 Full Audit Trail/Log
•	 Section 508 Compliance

Operation/Compliance

•	 Dynamic Workflows
•	 Document Review & e-Discovery
•	 Integrated Document & Records Management
•	 Collaboration Tools
•	 Automated Payment Processing
•	 E-Delivery of Responsive Documents
•	 Integrated Audio & Video Transcription

Manage Processes

•	 Encryption (at rest & in-transit)
•	 Role-Based Access/Permissions Control

Security
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