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ArkCase Complaint Management serves as a robust, multi-faceted solution that empowers your
organization to provide exceptional support to customers, partners, and employees. Our cloud-based
platform improves your ability to manage complaints efficiently, offering real-time access, customizable
workflows, and seamless integration with your existing systems.

Track Complaints from Submission to
Resolution

« Complaint case management includes a
timely acknowledgment, a process towards
resolution, and a final beneficial outcome.
ArkCase makes this possible by providing
an organization with the ability for multiple
authorized users to track and collaborate on
the case.

Keep Future Customers Happy

« Due to the sensitive nature of complaints,
having a software tool that allows you to
ensure your customers are happy while
maintaining your brand reputation and
compliance status is critical. Prevent future
complaints by identifying trends. ArkCase
allows an organization to go further
with Complaint case management by
generating reports and audits. With easy-
to-use reporting and auditing functions,
case analysis has never been easier.

info@arkcase.com

Never Worry about Security and
Confidentiality

ArkCase allows an organization to restrict
access when necessary to keep customer
information private and secure. Within
the application, administrators are able to
customize user roles and access to cases.
Certain fields on documents can even be
redacted with ArkCase’s annotation and
redaction capabilities.

Accessible Through Any Device

www.arkcase.com

Incidents can happen at any time. This
means that your customers, partners, or
employees should be able to reach out for
support in many ways, at any time of the
day. ArkCase’s Complaint case management
solution can be accessed from any device,
including mobile, anytime.

(571) 395-4800



