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ArkCase e-Filing

An open source 
adaptive , dynamic  
case management 
and digital 
transformation 
platform

w  w  w  .a  r k  c  a  s  e  . c  o  m  /s  o  lu  t io  n  s 1

ArkCase is a global leader in 
Open Source and enterprise 
case management 
technology and provides a 
highly configurable, secure 
and compliant platform. This 
platform provides core 
competencies to modernize 
an enterprise solution that 
includes content/ records 
management, personalized 
dashboard, AI/ML, predictive 
analysis, reporting and 
workflow. By taking 
advantage of the best of 
breed open source 
technologies, Arkcase 
provides a low-cosst 
environment that is effective 
to implement and maintain.    



2

ArkCase e-Filing

We help our 
clients retain 
their customers by
simplifying 
complex business 
processes.
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VISION 
STATEMENT
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Business Value

INCREASED 
EFFICIENCY

SCALABILITYCOST SAVINGS ADVANCED 
REPORTING

SECURITY
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Solutions

Designate individuals to submit 
filings on your behalf  

Customize and create 
reports from analytics 
right on the eDockets 

platform.

Seamlessly create new filings, file to 
existing cases and upload documents 
easily accessed from within the cloud

Decrease average filing 
time, better distribute the 

workload and significantly 
reduce errors.

increase efficiency and 
take advantage of 

sophisticated 
cybersecurity protocols.

 Receive document alerts any 
time updates are made to a 

published docket
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Enter prise Edit ion

ArkCase e-Filing

Business-critical applications in production. Scalability, 
performance and support included 

F  E  AT  U  R  E  S

• A rk C a s e  V ie w e r, A n n o ta t io n  a n d  R e d a c t io n
• O n lin e  E d it in g  a n d  C o -E d it in g
• Fu ll P e n ta h o  B u s in e s s  A n a ly t ic s  S u ite
• M a jo r  O S  a n d  B ro w se r  S u p p o r t
• A I In te g ra t io n s  (e .g ., t ra n s c r ip t io n )
• A n g u la r  o r  A rk C a s e  F o rm s  D e s ig n e r
• H ig h  A v a ila b ilit y /C lu s te r in g  &  S c a la b ilit y
• Te c h n ic a l S u p p o r t



6

F EATUR E S  AND  S E R V I CE S
ArkCase e-Filing

Outlook Integration  ...................................................................... 08

Cloud Offering ............................................................................... 09

Advanced Search and Reporting Capability  ...................... 11

Automated Notifications  ...................................................... 10Secure Filing ................................................................................... 07

Advanced Search and Reporting Capability  ...................... 11Advanced Search and Reporting Capability  ...................... 11



7

ArkCase e-Filing

Secure Filing with FedRAMP® 
Authorization e r a t io n

n  d i n fo r m a  t io n 
m p le , o p e  ra t io n  a  l 
d d i t io n , A r k C a s  e c a n

m a n a g e r s t o 
n d d a s  h b o a r d s 
e r s  . M e a n w h i le , IT

ArkCase e-Filing leverages its FedRAMP-authorized platform to provide a secure, cloud-based environment for filing 
and managing legal documents. This ensures compliance with stringent federal security standards, safeguarding 
sensitive information from submission to storage. By utilizing advanced encryption, role-based access controls, and 
real-time monitoring, ArkCase protects critical case data against unauthorized access and breaches. With FedRAMP 
authorization, agencies and organizations can trust that their filing processes meet the highest security and reliability 
requirements, enabling secure collaboration and seamless e-Filing from any location.



ArkCase e-Filing

Outlook Integration 
ArkCase e-Filing integrates seamlessly with Microsoft Outlook, enabling users to sync their filing deadlines, court 
dates, and important events directly to their calendars. This feature ensures that users stay organized and on top 
of critical timelines with automated reminders and alerts sent directly to their inboxes. By leveraging Outlook 
integration, agencies and organizations can reduce the risk of missed deadlines, improve productivity, and 
streamline workflows. This intuitive synchronization eliminates manual scheduling efforts, allowing users to focus 
on more strategic tasks while maintaining full control over their filing schedules.
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ArkCase e-Filing

Cloud Offering
ArkCase e-Filing is built on a secure, cloud-based platform, providing users with unparalleled accessibility and 
flexibility. With ArkCase in the cloud, legal professionals can file documents, monitor case updates, and manage 
workflows anytime, anywhere, without being tied to a specific device or location. The cloud-based architecture 
ensures real-time collaboration, enabling multiple stakeholders to access and work on filings simultaneously. This 
approach not only reduces infrastructure costs but also enhances efficiency by allowing seamless scalability and 
automatic updates, ensuring users always have the latest features and security enhancements at their fingertips.

Arkcase is supported on all cloud providers, such as AWS, Microsoft, Azzure and Google. ArkCase is available on 
AWS Marketplace so it's easier for customers to find, subscribe and deploy software.

m e t h o d t o c h a r g e f o r 
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ArkCase e-Filing Management

Automated Notifications 
ArkCase e-Filing includes robust automated notification capabilities, keeping users informed of critical updates 
and changes throughout the filing process. Whether it’s confirmation of a successful submission, reminders of 
approaching deadlines, or alerts about docket updates, ArkCase ensures that users receive real-time 
notifications tailored to their needs. These automated alerts eliminate the risk of missed communications, 
enhance operational efficiency, and ensure all stakeholders remain aligned and up to date. By reducing manual 
follow-ups and providing timely updates, ArkCase empowers organizations to stay proactive and responsive in 
managing their e-Filing processes.
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ArkCase e-Filing

Advanced Search and Reporting 
Capability  
Arkcase understands that reporting is a number one priority for compliance and operations and provides DOJ reports 
out-of-the-box. The reports module predefines a set of parameters from which reports can be generated and 
information retrieved from the application. This allows a user to personalize reports beneficial to their needs. for 
example, operational report managers can create all mandatory reports for an management or compliance mandates. 
In addition, Arkcase can run metrics and ad hoc queries. reports against all system logs. Arkcase Analytics provides a 
modern, highly interactive and intuitive web-based interface for users and managers to discover and explore virtually 
any data. With a full spectrum of analytics tools, users can create reports and dashboards as as visualize and analyze 
data across multiple dimensiosn with dependence on IT or developers. Meanwhile, it benefits from secure, scalable 
and governed analytics for the entire enterprise. 



ArkCase Docket Management

A R K C A S E  S E C U R IT Y
A R C H IT E C T U R E  
O V E R V IE W

12



ArkCase e-Filing

If you're considering 
ArkCase or want 
more information, 
we're here today to 
help 

Schedule a  demo today. 

Learn more on our website. 

Email us.

Call us. 

www.arkcase.com

sales@arkcase.com

(571) 395-4800

Keep up with us on socia l media.




