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ArkCase lllume (Al) integration enhances case management by automating repetitive tasks, improving
decision-making, and ensuring compliance. With advanced features like predictive case prioritization,
intelligent content extraction, and automated redaction, ArkCase empowers organizations to work smarter

and resolve cases more efficiently.

ROBOTIC PROCESS AUTOMATION (RPA)

Automate repetitive tasks and streamline workflows
» Automates case intake, assignments, and notifications

» Reduces manual data entry errors
« Enhances productivity by handling repetitive tasks
» Accelerates case throughput and resolution times

PREDICTIVE CASE PRIORITIZATION

Leverage Al to assess risk and urgency for smarter
case prioritization

« Identifies high-risk cases for immediate attention

« Streamlines case backlog management

« Enhances decision-making with data-driven insights

« Improves resource allocation

AUTOMATED REDACTION SOLUTIONS

Automatically identify and redact sensitive data from
text, audio, and video files.
» Redacts personally identifiable information (PII)
» Ensures compliance with FOIA and privacy regulations
« Saves time compared to manual redaction
o Supports multiple file formats

AUTOMATED CONTENT DEDUPLICATION

Eliminate redundant files to optimize processing
» Speeds up document review and approval processes
» Improves document organization and retrieval speed
« Increase data accuracy by preventing version conflicts
» Reduces storage costs by eliminating unnecessary
duplicate files and emails

INTELLIGENT CONTENT EXTRACTION

Extract key data from unstructured information
 Captures critical data from structured/unstructured
documents
« Simplifies case indexing with auto-tagging
» Reduces manual data entry workload
» Enhances data accuracy and completeness

GENERATIVE Al INTEGRATION

Accelerate case review with Al-generated
summaries and enhanced search capabilities
» Creates document summaries for faster insights
o Improves document search accuracy
» Enables conversational queries for easier search

» Reduces manual effort in case discovery
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