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ArkCase Legal

An open source 
adaptive , dynamic  
case management 
and digital 
transformation 
platform
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ArkCase is a global leader in 
Open Source and enterprise 
case management 
technology and provides a 
highly configurable, secure 
and compliant platform. This 
platform provides core 
competencies to modernize 
an enterprise solution that 
includes content/ records 
management, personalized 
dashboard, AI/ML, predictive 
analysis, reporting and 
workflow. By taking 
advantage of the best of 
breed open source 
technologies, Arkcase 
provides a low-cosst 
environment that is effective 
to implement and maintain.    
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ArkCase Legal

We help our 
clients retain 
their customers by
simplifying 
complex business 
processes.
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VISION 
STATEMENT
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Enter prise Edit ion

ArkCase Legal

Business-critical applications in production. Scalability, 
performance and support included 

F  E  AT  U  R  E  S

• A rk C a s e  V ie w e r, A n n o ta t io n  a n d  R e d a c t io n
• O n lin e  E d it in g  a n d  C o -E d it in g
• Fu ll P e n ta h o  B u s in e s s  A n a ly t ic s  S u ite
• M a jo r  O S  a n d  B ro w se r  S u p p o r t
• A I In te g ra t io n s  (e .g ., t ra n s c r ip t io n )
• A n g u la r  o r  A rk C a s e  F o rm s  D e s ig n e r
• H ig h  A v a ila b ilit y /C lu s te r in g  &  S c a la b ilit y
• Te c h n ic a l S u p p o r t







ArkCase Legal

Outlook Integration 
ArkCase Legal Case Management integrates with Microsoft Outlook, allowing legal professionals to capture and 
manage case-related emails and attachments directly within the platform. With manual and rules-based tagging, 
users can categorize emails and documents to ensure critical communications are properly organized. 
Additionally, ArkCase’s business rules engine enables automated workflows, helping legal teams streamline 
approvals, task assignments, and compliance tracking. By reducing manual data entry and enhancing 
organization, this integration improves collaboration, efficiency, and case visibility across legal teams.
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ArkCase Legal

Cloud Offering
ArkCase Legal Case Management is a cloud-based solution, providing legal teams with secure, on-demand 
access to case files, documents, and workflows from anywhere. The cloud environment eliminates the need for 
costly on-premises infrastructure, allowing organizations to scale effortlessly as case volumes grow. With 
automated updates, built-in disaster recovery, and seamless integrations, ArkCase enables legal professionals to 
focus on case resolution without worrying about IT maintenance or security risks.

Arkcase is supported on all cloud providers, such as AWS, Microsoft, Azzure and Google. ArkCase is available 
on AWS Marketplace so it's easier for customers to find, subscribe and deploy software.

m e t h o d t o c h a r g e f o r 
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ArkCase Legal

Artificial Intelligence 
ArkCase Legal Case Management leverages advanced AI and machine learning to enhance efficiency, 
accuracy, and compliance in legal workflows. With predictive intelligence, legal teams can make data-driven 
decisions by identifying trends and potential case outcomes. Automated PII redaction ensures that sensitive 
information is securely removed, reducing the risk of compliance violations and human error. Additionally, 
Natural Language Processing (NLP) accelerates content capture, making it easier to extract and classify key 
information from legal documents. By automating time-consuming tasks, ArkCase allows legal professionals to 
focus on case strategy rather than administrative burdens, leading to faster case resolution and improved legal 
operations.
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ArkCase Legal

Advanced Search and Reporting 
Capability  
ArkCase Legal Case Management empowers legal teams with searchable, data-driven insights through metadata and 
full-text search, canned and ad-hoc reporting, and advanced analytics. With scheduled tabular and graphical reports, 
organizations can track case progress, measure efficiency, and ensure compliance with ease. Predictive analytics, 
dashboards, and heatmaps provide deeper visibility into case trends, workload distribution, and potential risks, enabling 
proactive decision-making. By streamlining reporting and automating compliance tracking, ArkCase helps legal 
professionals optimize case strategies, allocate resources effectively, and drive better case outcomes.








